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2010 ANNUAL SERVICE STATISTICS
	I.
CATEGORICAL* SERVICES (BY PERSONS SERVED)



2009
	2010

	
A.
Basic
	419
	521

	
B.
Organizational Intensive
	823
	889

	
C.
Job Placement Intensive
	242
	181

	TOTAL PERSONS SERVED
	1,484
	1,591


	II.
PROGRAM SERVICES (BY PERSON OCCURRENCE)




	

	
Intake/Eligibility
	828
	910

	
Assessment/Evaluation
	2,392
	2,816

	
Job Readiness/Soft Skills/Work Adjustment
	20,270
	28,930

	
Occupational Skills
	10
	0

	
OJT (unpaid – days) within Goodwill
	24,572
	7,948

	
OJT (Paid – days) within Goodwill
	26,743
	24,698

	
OJT Outside Goodwill
	1,976
	17,384

	
Placement Service Sessions (Intensive)
	2,684
	4,601

	
Placement Service Session (Non-intensive)
	1,827
	2,431

	
Placement Retention Services
	4,958
	1,350

	
Supported Employment Services
	509
	231

	TOTAL PERSON-OCCURRENCES
	86,769
	91,299


	III.
SUPPORT SERVICES 
	

	
Transportation (Trips)
	33,592
	97,180

	
Day Activity (Days)
	7,318
	7,158

	
Therapy/Medical/Nursing
	11,129
	12,834

	TOTAL SUPPORT SERVICES
	52,039
	117,172


	IV.
TOTAL SERVICES
	138,808
	208,471


	V.
DISABILITIES/DISADVANTAGING CONDITIONS SERVED
	
	

	
1.
Disabilities Reported
	
	

	
Blindness/Other Vision
	25
	45

	
Deafness/Other Hearing
	21
	65

	
Other Physical Disability
	182
	349

	
Neurological Disability
	57
	72

	
Learning Disability
	182
	157

	
Chemical Dependency
	276
	332

	
Psychiatric/Emotional
	415
	602

	
Developmental
	186
	169

	
Other Disability
	201
	188


	
	2009
	2010

	
2.
Disadvantaging Conditions
	
	

	
Unemployed/Dislocated Worker
	188
	719

	
Underemployed/Working Poor
	1
	1

	
Welfare Recipient
	439
	577

	
At-Risk Youth
	287
	325

	
Offenders/Ex-Offenders
	540
	496

	
Older Worker
	139
	124

	
Homeless
	106
	143

	
Non-English Speaker
	4
	18

	
Literacy
	100
	93

	
Absence of GED/High School Equivalency
	315
	136

	
Other Disadvantaging
	769
	1,125

	
Unknown/Unreported Barriers (Basic)
	348
	211


	VI.
DEMOGRAPHIC STATISTICS
	
	

	
1.
Gender
	
	

	
Females
	442
	467

	
Males
	842
	746

	
Unrecorded (Basic)
	200
	378

	
	
	

	
2.
Race/Ethnicity
	
	

	
Caucasian
	840
	862

	
African American
	284
	290

	
Native American
	5
	3

	
Asian/Pacific Islander
	4
	1

	
Other (including multi-racial)
	21
	18

	
Unrecorded (Basic +)
	330
	417

	
	
	

	
3.
Age
	
	

	
0 - 15
	10
	3

	
16 – 24
	287
	326

	
25 – 34
	236
	242

	
35 – 44
	255
	227

	
45 – 54
	225
	244

	
55 and older
	139
	125

	
Unrecorded (Basic)
	332
	424

	
	
	

	
4.
Other
	
	

	
Documented Veteran Status
	14
	15

	
Veteran with Documented Disability
	14
	15

	
Veteran with Service Connected Disability
	11
	13


	
	2009
	2010

	
5.
By Regional Service Hub
	
	

	
Cumberland, MD
	363
	445

	
Hagerstown, MD
	686
	696

	
Martinsburg, WV
	244
	242

	
Winchester, VA
	191
	208


VII.
EMPLOYMENT STATISTICS

A.  678 persons with disabilities/disadvantaging conditions were on Goodwill’s payroll (67.60% of employees) in 2010, earning a total of $3,090,168 in salary/wages.
B.  149 persons with disabilities/disadvantaging conditions were placed into community-based employment in 2010, at an average wage of $8.92 for an average work week of 32.56 hours, yielding a total of $2,248,900 in estimated annualized new earnings.

*SYSTEM CHANGES

IN 

SERVICES REPORTING REQUIREMENTS

The attached report on Service Statistics for 2010 has a content and format that is somewhat different than those in the past.  Specifically, from 2008 forward we have been reporting all services with respect to three broad categories:
BASIC SERVICES:  Services which are minimal (“light touch”) in nature, in which only a few items of information are collected, and in which neither the assignment of a case manager nor the development of a service plan is necessary.  Examples of such a service would include information and referral, or borrowing a piece of equipment from a medical loan closet, or the provision of a voucher for use in one of our stores.

ORGANIZATIONAL INTENSIVE SERVICES:  Services which are ongoing, possibly repetitive and intensive.  The development of a service plan and the assignment of a case manager are required and the goals to be pursued are varied but do not include placement in a job as an outcome.

JOB PLACEMENT INTENSIVE SERVICES:  The development of a service plan and assignment of a case manager are required and the goal of the service(s) is a job in the community’s competitive labor force.
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