
The Horizon Herald  The Horizon Herald  

Visit us online at www.horizongoodwill.org  The Horizon Herald  ð Page 1 

Volume 3, Issue 4  

Y ou have to keep an eye on the 
future in order to facilitate the 

growth of a stronger community.  
Predictions have to be made, ideas 
have to be formed, and action has to 
be taken.  Goodwill knows this.  
Proof?  How about GoodShred, 
Goodwillôs 5,400 square foot 
shredding facility ready to securely fill 
the document destruction and 
recycling needs of an increasingly 
paperless business world.  This 
endeavor yet again represents 
Horizon Goodwillôs perpetual 
forward thinking as they 
continue their mission of 
providing job training and 
opportunity to all employment 
candidates. 

Document shredding is an industry 
that has rose to relevance largely due 
the movement to reduce business and 
commercial paperwork in effort to 
save companies space, time, and 
money.  But these are not the only 
benefits.  Businesses digitally 
streamlining their paper records are 
not only being self constructive, they 
are advancing the effort to show the 
workplace is an arena to develop and 
sustain eco-responsible practices 

beyond recycling soda cans and water 
bottles.  And each year more and 
more Americans are implementing the 
paperless approach at home as well 
as on the job; realizing and utilizing 
the convenience of online banking 
and bill payment.  It is important to 
grasp the idea that less paper not only 
means less waste, it also means less 
deforestation.  And that is good news 
for all of us.  Are you mouthing the 
words?  WIN-WIN. 

By venturing into secure document 
shredding, Goodwill has opened the 
door to training and jobs that not only 
have current needs, but also 
significant growth potential.  As more 
and more companies understand and 
institute paperless commerce, there 
will be a complementary workforce 
ready for the challenge thanks to 
Goodwill.  ñThe hope is that this will 
be the foundation of a broader 
document solution management 

system,ò says Goodwill Committee 
Chairman Stu Mullendore.  As 
businesses go paperless, they are 
going to need a secure way of 
recycling their files, and GoodShred is 
a ready resource.ò  Sounds like the 
Power of Work charging up! 

In addition to having our finger on the 
pulse of the future, Goodwill 
understands the vital importance of 
maintaining the security of their 

GoodShred clients in a 
society where identity theft 
and corporate espionage 
can be harsh realities.  
Located on Huckleberry 
Lane, GoodShred an order 
tracking system operating 
under 24-hour video 

surveillance to complement their state
-of-the-art shredding equipment.  
GoodShred customers can also take 
advantage of scheduled pick-ups and 
exchanges as well as a volume 
discount to complement already 
competitive pricing.  ñCustomers will 
be pleased,ò says Stu.  [Good Shred] 
is efficient and secure, and should be 
confidently utilized.ò  

New Business -2-Business Service  GoodShred  Open House Event  

T he well-known phrase ólet the 
buyer bewareô is great advice for 

consumers, but donors to charitable 
organizations should heed the same 
message this holiday season. The end 
of the year is usually a busy time for 
donations of clothing and household 
items, yet some of the groups 
accepting donations operate as for-
profit companies, with little or none of 
the proceeds going to legitimate 
charities. 

Goodwill
È
 urges individuals to do their 

research before deciding to which     
organizations they will donate. First, 
donors should check with the state    
attorney general or secretary of stateôs 
office to find out if a charity is 
legitimate. Second, they should check 
with a charity-rating agency such as 
Charity Navigator or GuideStar, or use 
online resources such as 
GreatNonprofits or Philanthropedia to 
find out more about specific charities 
ð including how much of their gross 

revenue goes to overhead and 
administrative costs.  

ñAt this time of year, itôs natural to drop 
unwanted items at the nearest 
collection bin, but the true value of 
those donations may not be realized,ò 
said Deb Carbaugh, Manager of 
Marketing and Community Relations. 
ñTaking the extra time to ensure your 
donation goes to the right cause can 
make a difference to families in your 
own community.ò  

Consumers should be cautious of 
donation bins that donôt clearly state 
the mission and contact information for 
the organization. More and more 
states nationwide are now requiring 
that unattended bins be clearly 
marked, but it is important for people to 
make informed choices about their 
donations. 

ñSome for-profit entities and fraudulent 
charities can deliberately mislead 
donors by using slightly changed 

names of established groups,ò said 
Carbaugh. ñCommunity-focused 
organizations like Goodwill have spent 
decades building the publicôs trust and 
can readily inform consumers of the 
real value of their donations.ò 

Donations to Goodwill are sold in local 
stores and online. The revenues then 
fund job training programs and support 
services that help people with 
workplace challenges and disabilities 
to achieve and maintain economic 
independence and an increased 
quality of life. In 2010, more than 2.4 
million people nation-wide benefited 
from Goodwillôs career services. By 
giving to Goodwill, donors are playing 
a vital role in helping people go to 
work. 

For more information about donations 
or to learn more about Goodwill 
programs and services and to find a 
donation location near you, please visit 
our website: www.horizongoodwill.org 

Awareness Key to Ensuring Donations Have Impact  
Goodwill Urges Donors to Give to Legitimate Charities  

On Thursday December 1st, Good-
Shred, a division of Horizon Goodwill 
Industries (HGI) opened its doors to 
the public.  

Members of the HGI Senior Staff 
greeted visitors and gave tours of the 
200 North Potomac Street , Hagers-
town location.  

This facility is the home of GoodShred 
as well as being one of HGIôs regional 
Resource Centers and a production 
site for business contracts. 

We had a successful event and we 
want to thank everyone who came out 
to see our newest Business-2-
Business service. 

 
If you want to learn more about this 
service, please call (301) 733-7330 
extension 1711. 
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The mission of Horizon 
Goodwill Industries is to 
provide individuals with 
disabilities and other 
barriers to employment the 
opportunity to achieve their 
highest level of personal 
and economic 
independence. 

We believe in the power of 
work to strengthen 
individuals and to transform 
lives. We envision 
individuals with barriers to 
employment being able to 
choose rewarding 
employment, achieve 
financial security, and build 
careers and lives for 
themselves and their 
families, thus enriching our 
communities. 
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Horizon Goodwill Industries 
would like to thank all of 
this years Award sponsors 
for their continued support 
of HGI and its programs. 

I tôs Yuletide and the cusp of a new year, an exciting time for decoration, 
anticipation and celebration.  We enjoy 
fellowship with family and friends, creating 
memories that we will revisit in years to 
come.  We break bread at bountiful tables 
and find pride in thoughtful gift giving.  We 
are reminded to give thanks for what we 
have, encouraged to make lists for what 
we want, and we resolve to do better in 
days ahead.  It is a period of good cheer, a 
time for at least temporary fulfillment. 

How can you keep the good cheer going 
throughout the year?  Remember that not 
all in our community are equally blessed 
and that on-going fulfillment can be 
discovered by giving back to our 
communities through organizations like 
(but not limited to) Goodwill.  How?  Why 
by donating, of course!  Cash and your 
time as a volunteer are always welcome, 
as with all organizations, but with Goodwill 
you get a special twist.  Where else can 
you do good by giving away what you no 
longer want or need?   By doing so, you 
set in motion a cycle of activity which 
carries purpose the whole year, as you 
donation allows us to address the needs of 
those who face obstacles in gaining 
employment and achieving independence.  
Consider this cycle: by donating the box of 
sweaters in the back of your closet or the 
replaced set of dishes taking up space in 

your garage, you 
create the 
opportunity for our 
trainees to acquire 
work skills and also 
the resources to 
support community 
strengthening 
programs such as 
the Parent 
Employment 
Program, 
Employment Connections, Supported 
Employment, and many others.  These 
opportunities and these programs train 
motivated individuals experiencing barriers 
to employment but eager to embrace the 
power and freedom of work.  By training 
those in need of skills, and by providing 
supportive services, the community is 
strengthened as those who were 
previously dependent strive for self 
sufficiency.  And a stronger community 
points to brighter horizons for all of us. 

 

So DONATE, whatever and whenever you 
can.  Encourage those around you to do 
the same.  It does make a difference. 

 

Happy Holidays 
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Thank you for 
your support!  

Y ou could argue that the strength of a 
community can be judged by how it 

helps its needy and disadvantaged.  
Communities that establish and participate 
in programs aimed at nurturing those in 
need tend to flourish.  Those communities 
that look past or neglect their 
disadvantaged are not as strong. So as 
our region looks toward the future and 
attempts to outline the possibilities and 
plausibility of responsible communal 
growth, it is essential that we ensure those 
in need of chance to better themselves be 
given every opportunity to do so.  Goodwill 
understands the importance of this logic, 
and through programs such as the Parent 
Employment Program (PEP), they are 
helping disadvantaged job-seekers like 
Joshua Schnur reinvent themselves as 
positive role models and proud family 
providers. 

Referred to Goodwill through the Maryland 
Correction and Training Center, Joshua 

entered PEP in November 2009, carrying 
with him the weight of poor self esteem 
brought on by years of bad decisions and 
increasingly limited opportunities.  A felony 
conviction as well as a poor work history 
had left Joshua needing basic support 
such as a driverôs license, a bank account, 
and medical insurance.  And more 
importantly, as a young father of four, he 
needed to right his ship and bring stability 
to his family.  He entered the Work 
Experience Program, honed applicable 
skills at Goodwillôs Job Club, and attended 
a financial literacy workshop.  Focusing on 
the future, he found a job at Tonyôs Pizza 
in Hagerstown, and established punctual 
and dedicated work habits.  After 
generating an income, Joshua made use 
of the financial workshop instruction, 
budgeted his money and set up a savings 
account.  

His positive work choices mirrored positive 
personal choices as well.  He married his 
girlfriend and saved enough money to pay 
for some confidence building dental work.  
Determined to secure a sustained stable 
environment for his wife and kids, he 
began interviewing with area auto 
mechanics, eventually landing a job at 
Grease Monkey in Hagerstown, in 
November 2011.  Joshua is proof positive 
people can improve themselves if given 
the right chance.  A better Joshua means 
a better community.  WIN-WIN.  And 
proving heôs not finished, Joshua is 
currently pursuing the skills he needs to 
fulfill his goal of becoming a supervisor. 

Executive Directorôs Message 

Client Profile: Joshua Schnur  
Goodwill Programs Help Young People Achieve More  
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